& |5 Bk 35 Bk & E F it WA EE B

WEBRS:

F—HERANE:
2R SRS AR THIHAERT SR
GB/T 27922-2011, CTEAS1006-2022. GB/T 16868-2009

AL :
ERAZBAL :

NIBEE:

BEXKRIERR:  AXENEH:  BARE:
FEBERRMENITEIFA. BRFIERHRER. RIEARVEMERTEERZALHFZERIIBERTH

AMREHINBEPNEN M. ANEP@ESUTAREM: 1. =HEMLE  (http:// www.bozrz.com) 2. FREIEZRIA
BEREAMLL (http://www.cnca.gov.cn)

e
— 4

5% oY

ik AIEMMNHREXR BHEERSEIE KE1EL007TE
BiE: 0571-86821236 HEFE: bang zheng@yeah.net



ICS 03.080.01
A 00

b RS R b

GB/T 27922—2011

e i B e Al S5 PR R R

Evaluation system for aftersales service of commodity

2011-12-30 & Af 2012-02-01 5Ejit

[ g S50 4 A



GB/T 27922—2011

H &
1= PP I
P 1
2 YT S S e 1
K N 7 1 =15 1
1 0 2
= 2
(R R O ==y 2 4

| N 7



GB/T 27922—2011

AhrEE I GB/T 1. 1-2009 45 H f 32 7

Al b E R S R

At A N RSEA R 530

ABRHERRTLRAL; P E RIS 2R AR O JER IR FVAEF G PERENAT 2. R 817 FREER
A A BR AT S Ll T M X S A F ARG A IR A AL T ARSERTRE W ARG A TR AL M AR R R AR TT
RARAF . KGFBRE TR REMARA T TORBISH AR SILRERMARA R R mELA R A
LB R B RA R AR ALaUR 2 Ao LB ARAR . WABEREREEMERAR . | AESEWARAF
IR EBAGHR . WHTEMEER S A R A BSEZERM b)) ARAE. s RL A R A .

AhrdE T ER RN R BRI R Frail. W, AR OREL. SRR, BRE. UEZR.
w0, HPL A EIGE. THRE SRHTE. FORM. BUSR. [E)YY.



GB/T 27922—2011

e it 65 I AR 55 VAT 44 R

15l

AFFHERE TR i B S RS T R RO A SR, BIEEN. $EARATES T N A .
AbrAEE H T AR NSNS CEAEEE =TT 0D XGRS AKFREAT IR, DL G RS R RS
*,

2 BT 51 HISCA

TN BISCARS F AR R AT Ao ML i FYIR 51 SO, AE HRIARAE T AT . FLRANE H
SISO, HbchioAss CBEITA RESE) Ei TAS Y,

GB/T 19011—2003 Fi&fl (50 FEEHARAGZIER (ISO 19011: 2002, IDT)

SB/T 10409 i b5 55 M 57 755 i B ) 1A e

3 RIEME X

NHIAREFE SOE A T A
3.1
EJER% after-sales service
17 B 5 B L 7R it B B 25452 2 TR 7 R, TR BB B2 B B IR SS n
W BERSUHEARRR T LA T 5T
D B RIS TR AR ES), Blinilis. MR, &l FR). Brhsg,
20 FET RO IEE LRI AT R ESD, Bkt ede . BARE WS EIE,
3 REE R R IESD R CHEEL RIEL ORI ECABERIAE
4> NG R A e R S R I R ATESD, B S LA U I o P 0 B A
5)  CARSONERR, BRSO G BRTESD, I S R A L R U SS SCA B A . X BB e 1R ST
WL A
6) FEA T BB B AL A AR A SO B SRS IS B, BlnRIX L AR, E . SRS
3.2

SRS EHIT aftersales service management professional
A BB R AR I, A 5 IR M ER MY B B BN B2

33

PEH 52 auditor

AR WEE F B LA .
34

P4 evaluation

XYL B, 95 T A T L
35

TEMEZR evaluation system



ICS 03.120. 10
A 10

e N RS 3G M EE 5K b i

GB/T 16868—2009
%% GB/T 16868—1997

FmAERSREEENTE

Commodity and service quality management specification

2009-05-06 & %0 2009-10-01 £ 5%




GB/T 16868—2009

;
b

lll

cO N O Ol = W D oo

£ T O PP
TR ki T P
| L
R T3
B 1= 5
a2
T 0

R ot TR P
I N L5 T
D LT PP

O~ Ol W W N = e T

—_
(@]



GB/T 16868—2009

Tt

Bl

AFRUERE: GB/T 16868—1997¢ i i 4785 i B 45 PRI ) .

AbrES GB/T 168681997 fH kb FZ &A1 F -

P v 42 iR P 7l 42 TR 55 o A S AR R R R T LY
— IR A o R 2 DR VR BRER T B T R A At R A A
—— AR I SR A SR AR I A S A SR

AN BR M R R AR S R ks

MR A o v B AR R A R O AR AR SO N RO R TR AR R
—AhR U R A R R SS R AR R A R BT E R

— WM T EREEE

— MW D o e B A L A3 A R

— AR UE R LA B3 R SR AR N BB R S AR

AARE H P E RS SR

A o Hy b A N R R R 4580 1

PN Y VR Y VAP REES AT 8 S e 3 e | RO

ARFRAE BB HN AU SR A e R BB R R




GB/T 16868—2009

=
|
N
i
P |
d
3R
S
il
IR
e
&
ot

1 SEE

AR UERLAE T i 28 R 55 o i A B R S A T A S il it SR SO B R L Jo A
R R A BEEOR S5 B PR ML B R 2K
ASBRETE T NS5 2800 i 228 S IR 55 B Ak A ZH T

2 MesI AxH

TGN SO R 2% R S AR Y 5T A AR BRI AR, LR TE B 51 R S, RS T
06 S0 BR. COANB 355 BB 352 1 N 2500 BB 3T WS N 38 AR B o SR T o S350l AR 405 A A o 3 B WIS 19 45 5 A 5
2 A X S SO R BT AR o FUJRASTE BB 51 SCHF » B MOAS & FH T AR bR o

GB 8978 15 /K £ 4 HE AR 1

GB/T 10001. 1 FrEHAAEEEEIEMAS 4 1 %4 @ A4S (GB/T 10001. 1—2006,
I1SO 7001:1990,NEQ)

GB 10070 3T DX 38 B4 5 4k 3l b

GB 12348 Tl Aol ) 5t W 75 A o

GB/T 17093 2 N =S 40 1 S8 B AE A

GB/T 17242  BFALBRIE S

GB 17790 Z IR ZE AL FH 3 25 ] 4 42 B R

GB 18580 = Nt b at A3t Al B LAl b o P RS 8 s PR

GB 18584 N Mk BB REHPAHFY) R &

GB/T 18883 % P25 i b ifE

GB 50222 @A RAE BT B KRG

SB/T 10401 7 &b 5 J5 B 55 PR 1R &

SB/T 10409 R My ik 55 M i 2 3tk 25 5 ) 2F HE

SB/T 10427 KAy 8T 25 W 177 RE 225K

3 ARIFFEX

THIARIE R E SGE T AR
3.1

B commodity

PR 58 4 L RE T R AATT S ol 5 2 1) 77 it

[GB/T 18184—2000,7F % 3.1.4]
3.2

AR5 service

DR R B V1 S AR T N 22 (] 4 05 Bl LA B 8t T RO Bl AR R A R . A A R D7 O Ji
BHEAE N D195 55 15 2l 58 W 45 3 5 Bt T O B B A3t SE A N OGS S AN 97 55 0 B g L 45 2R 5 4 5 ki
PR AL S 45 P 3 58 R 4

J 55 i 4 it w] v K il

—TE U S I AR 7 CIn4E 1B VR A 58 U 3



3Z %5 : BZ-SC-R-007
mA: A/l

BUNFAENER R A F

Hangzhou Bangzheng Certification Co., Ltd

(55 5 HR 55 38 BE DA I\ GIE SE T 8 U

S
e A/t
G il
WO
it
RRA 21

2024-06-03% 1% 2024-06-03 5L jif

NHBITIERR



3

45 : BZ-SC-R-007

WA A/l
FS | RABH | EHEH BT AERE AR b
1 | 2022-12-31 | 2023-06-01 R A0
2 | 2024-06-03 | 2024-06-03 VoSNl AN

“SCEFERRST”

1 3EHE



wg %% : BZ-SC-R-007
mA: A/l

AHCEHE T A R EERS MBI AN AN EAZR, SEEN. ERAEEAENAS, URERERR
SRERERITNA . NIRRT RFRITEN.

AHEIE R T Er BUE AR5 SR S AUA LA & B AR SR FE FOKF a0y, ERTALREMIE (BIEE =) 3t
EERSHAMEIKEHITIEN, URHEARE ERREMHEKFHBITRESE. AANERTERRSIFRRBET
PIAIE, EIAIESUEA: SCI3FFIHARSS.

2 e SIAXH

THSCH S F A RRN A 24T 0. 2T RIS | A, (UEEEMMAEAFasct. LT EE0E
A, EEfiE (EEmaaigcs) SR T Ht.

GB/T 19011 JREM () IMRERMHRTIZIEE

GB/T 19000 REETEMHHR IRFAE

GB/T 19001 FREEEEFEZR TR

GB/T 19012 FRETEMEHE HLALERIFIER

GB/T 19013 /REEHE MEHE HLUMIFIRIER

GB/T 19580  SEERafiTA N

GB/T 24620 FRBIWEFIESN FEHBEFK

GB/T 10001. 1 FREAAKERERMTS F1HyH: BATES

GB/T 17242  {%if4bIEIER

GB/T 16868 FMAEIRSHREEIENE

6B 17790  HKAMIUME=FHRREAE

SB/T 10401 M ERRSITFNER

SB/T 10409 il BR &P ZS 7 B A M

3 RiFFEX
THIAEFE SGE R F AT,
3.1 RE
—tHEBRF MR EERIIEE.
HAE RET AIERARSIAE. RN
3.2 BER%E
EREE LS RUUESAREES TR RIS, iR aE T ErRS.
I ERRSERETERTIATAE:
DBEERESTMIRAAES), FrmE. MR, F8. 7. S
2) EEMEREREANERERRETS RAES, ks, =R, RRESOSHIIE,
3) BRAESRAER, GINE%,. BE. HE. RFE SN, EHENE;
4) AREMERIGSERMEXFZMARNES, FNFEERE, BMEHKE SRERBERRIRE,
5 KisAELl, AMEREHEXESNEDS, fNBRERMRER. BRIRSHESL. MpEEEBRRS. Fif
iz
6) FE B Fr Rk AL LIRS (BB RS IR CARSSANIER, BIANRX. B/ik. BE. SRS

3.3 &=REN



